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Council Agenda Report 
 
 

 
To: Mayor Pierson and the Honorable Members of the City Council 
 
Prepared by:  Lisa Soghor, Assistant City Manager 
 
Approved by: Reva Feldman, City Manager 
 
Date prepared:  February 23, 2021     Meeting date:  March 8, 2021 
 
Subject:  Amendment to Professional Services Agreement with Karasch & 

Associates 
 
 
RECOMMENDED ACTION:  Authorize the Mayor to execute Amendment No. 1 to the 
Professional Services Agreement with Karasch & Associates for closed captioning 
services. 
 
FISCAL IMPACT:  Funding in the amount of $12.500 was included for this agreement in 
the Adopted Budget for Fiscal Year 2020-2021 in Account No. 100-7002-5100-00 (Media 
Operations - Professional Services). 
 
WORK PLAN: This item was not included in the Adopted Work Plan for Fiscal Year 
2020-2021. This is part of normal City operations. 
 
DISCUSSION:  On June 10, 2019, the City Council authorized an agreement with 
Karasch & Associates for closed captioning services. The firm provides Americans with 
Disabilities Act (ADA) approved, real-time closed captioning services for live broadcasts 
of City meetings, special events and post-production captioning services as needed. 
Karasch & Associates is based in Pennsylvania and has more than 300 captioners on 
staff. They provide accessibility services, including real-time remote closed captioning, to 
numerous local governments, universities, and private corporations across the country. 
Funding in the original agreement was based on hourly estimates for meetings prior to 
the COVID-19 pandemic. Meetings on Zoom are running longer, and the City has 
exhausted the $30,000 agreement amount for the two-year term. It is recommended that 
the agreement amount be augmented by $12,500.  The term of the agreement ends on 
June 10, 2021.  It is additionally recommended that the term be extended through June 
30, 2021 to align with the fiscal year. 
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ATTACHMENTS: Amendment No. 1 to Professional Services Agreement with Karasch & 
Associates. 
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